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Suppliers Management

GRI 102-9, 308-1, 414-1

In 2019, OdontoPrev’s supply chain was composed of 597 entities and most contractors
represented transportation, telecom, marketing, and systems development services. All supplier
agreements are executed based on social and environmental criteria, good labor practices, and
human rights.

An online system contacts the suppliers’ chain, thus, allowing a quick exchange of information,
concentration of documents into a single platform, and data traceability. The Company’s Suppliers
Management Policy aims at defining managerial rules and parameters and relationships with the
supply chain, based on respect, transparency, integrity, and trust. Suppliers are evaluated
quarterly by OdontoPrev SRM Program, through which contract managers assess the efficiency,
effectiveness, innovation, and conformity with compliance rules.
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